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Notice

Government Science College will be celebrating International Yoga Day on 21st June, 2018.
All the staff’ and students must be present at 7.30 a.m. for various asana and pranayama
(breathing exercises) to improve your flexibility, balance, and overall well-being through yoga,
emphasizing its benefits for overall health and stress management. Please come dressed in

comfortable clothing suitable for yoga practice.




International Yoga Day Report at Government Science College, Vankal

Date: June 21, 2018

International Yoga Day 2018 was celebrated with great enthusiasm at Government Science College,
Vankal. The event aimed to promote the physical, mental, and spiritual benefits of yoga among
students, faculty, and the local community.

Yoga Session:

A certified yoga instructor, Dr.Yogesh L. Chaudhari, led a one-hour yoga session on the college grounds.
Participants included students, faculty members, and local residents, totaling over 45 attendees.

The session covered basic asanas (postures), pranayama (breathing exercises), and a short meditation.
Key Highlights:

High Participation: The event saw enthusiastic participation from students, faculty, and the local
community, highlighting the widespread interest in yoga.

Community Engagement: The inclusion of local residents fostered a sense of community and promoted
a collective approach to health and well-being.

The celebration of International Yoga Day at Government Science College, Vankal, was a resounding
success. The event not only highlighted the importance of yoga but also fostered a sense of community
and well-being among participants. The college plans to continue promoting yoga throughout the year.

Venue: Government Science College, Vankal
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International Yoga Day Attendance at Government Science College,

Vankal

Date: June 21, 2018

NO

Student Name

VASAVA PRATIKKUMAR BHARJIBHAI

ALOJA MITRAJSINH JAYENDRASINH

ASNANI BHUMI DIPAKBHAI

ATODARIYA AISHWARYABEN NARENDRASINH

ATODARIYA RIYABEN MOTISINH

BALDANIYA PRAKASH PRAGJIBHAI

BHOI YUVRAJKUMAR RAMANBHAI

BHOYE SURAJBHAI PRAKASHBHAI
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CHAUDHARI ABHAYKUMAR VINESHBHAI

—
(=]

CHAUDHARI ALKESHBHAI VADSIBHAI

15

CHAUDHARI ANANDBHAI ZALABHAI

12

CHAUDHARI ANKESH BABU BHAI

13

CHAUDHARI ANKITABEN BACHUBHAI

14

CHAUDHARI ANKUSHBHAI JAYANTIBHAI

15

CHAUDHARI ASMITA BEN BUDHIYABHAI

16

ATODARIYA JANVIKMARI DILIPSINH

17

CHAUDHARI SANDHYABEN SANJAYBHAI

18

CHAUDHARI HARSHABEN JITENDRABHAI

19

CHAUDHARI HEMANTKUMAR KALPESHBHAI

20

CHAUDHARI KALPESHKUMAR DHANIYABHAI

21

CHAUDHARI KETANBHAI KALIDASBHAI

22

CHAUDHARI KINJALBEN PANKAJBHAI

23

CHAUDHARI KINJALKUMARI BALUBHAI

24

CHAUDHARI KUNDANBEN DEVJIBHAI

25

CHAUDHARI MAHIMAKUMARI DHANSUKHBHAI




International Yoga Day Attendance at Government Science College,

Vankal
Date: June 21, 2018
NO Student Name Sign
1 |VASAVA PRATIKKUMAR BHARJIBHAI .. B
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4 | ATODARIYA AISHWARYABEN NARENDRASINH Picha cocmju N. €.
5 | ATODARIYA RIYABEN MOTISINH =2
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7 | BHOI YUVRAJKUMAR RAMANBHAI
8 |BHOYE SURAJBHAI PRAKASHBHAI I Qobleyl
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valitad
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17 | CHAUDHARI SANDHYABEN SANJAYBHAI ﬁw/
18 | CHAUDHARI HARSHABEN JITENDRABHAI (Haadio
19 | CHAUDHARI HEMANTKUMAR KALPESHBHAI T
20 | CHAUDHARI KALPESHKUMAR DHANIYABHAI :
21 | CHAUDHARI KETANBHAI KALIDASBHAI Kol can.
22 | CHAUDHARI KINJALBEN PANKAJBHAI Kivy jak—
23 | CHAUDHARI KINJALKUMARI BALUBHAI &\ Y
24 | CHAUDHARI KUNDANBEN DEVJIBHAI 1770 Y
25 | CHAUDHARI MAHIMAKUMARI DHANSUKHBHAI éa21gggihéi‘
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Circular

Subject: Commencement of Customer Care Executive (Call Centre Vocational Course)

This is to inform all students that Government Science College, Vankal, will be conducting a
Customer Care Executive (Call Centre Vocational Course).

Course Details:
e Duration: 05/12/2018 to 08/01/2019
¢ Objective: To equip students with the necessary skills required for customer care
roles in call centers, including communication skills, handling customer queries, and
problem-solving techniques.
Key Features:
« Comprehensive training on customer care and call center operations.
« Practical sessions to develop real-world skills.
« Certification upon successful completion of the course.
Registration:
Interested students are requested to register at the college office by 27/11/2018. Limited seats
are available, so early registration is encouraged.

For further information, please contact to Dr. Nishant Junnarkar.

Prepare yourself for a promising career in the customer care industry by joining this valuable
course!
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RashtriyaUchchatar Shiksha Abhiyan (RUSA)

Gujarat State

Component No: 12
Component Name: Vocationalisation of higher education
Year From: 2018 to 2019

Government Science College, Vankal
At. Po. Vankal, Ta. Mangrol, Dist. Surat. 394430
Email id:gscprincvankal@gmail.com
nsjunnarkar@gmail.com
Contact No: (0) 02629-243444, (M) 9428506019
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Prepared by :

Name of theRUSA Coordinator Name of the Principal
Dr. Nishant S. Junnarkar  Dr.Parthivkumar K. Chaudhari




Course No.: 1
Sr. No Particulars Details
1 Name of the College Government Science College, Vankal.

2. Name of the NSDC Training Partners Speakwell Skills Academy Pvt. Ltd. Gujarat

3. Name of the Sector Skill Council NSDC

4, Name of the Course Customer Care Executive (Call Centre)

5 Objectives of the Course To develop the skills and personality of an
individual. Thus, making the person successful.

6 Course Content Please refer Annexure 1.

7 Course Hours 100 hours

8 Total No of the Students in the Program 75

9 Training commencement Date 05/12/2018

10 Training Completion Date 08/01/2019

11 Students Attendance Report consolidated and Please refer Annexure 2 and Annexure 3.

day wise

12 Faculty participated in the Program Yes.
Faculty Name:
DrNishant S. Junnarkar

13 Assessment Date External Assessment is due.

14 Result of the Assessment Result is yet to be finalized as External
Assessment is due.

15 Placement Details Participants were not interested to work in
Ahmedabad and hence refused to appear for
Placement Interview organised by Training
Partner.

16 Written Testimonial Please refer Annexure 4

17 Video Testimonial Please refer CD.

18 Cost of the Program Rs.2,47,500 /-

19 Payment done by the College for this Program Rs. 1,98,000/-

20. Benefits from the course

e Students received book sets to improve
English grammar and comprehension.

e Students received lifetime free app titled
“Daily English” for improving English
communication.

e Participants were trained to prepare their

Resumes.

e Participants were guided for facing
Interviews

e Participants got training to interact with
customers.

Glimpse of the Course:
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Annexure 1

Course Contents

English Content

Executive English (Personality
[Spoken Words & Development)
Vaeery World List] Body Language
Subject - Verb - Resume Writing
Object Grooming Techniques
Grammar Tense Interviewing Skills.
Voice
Noun
Articles

Prepositions

Conjunctions

Speech

Voice & Accents

Customer Care Executive (Call Centre)

Conversation - Role Play

Attend/Make customer calls

Resolving customer query,
complaint

request,

Develop customer relationship

Gizr;ic Sksi’;;"s Listening Skills
Speaking skills
Reading Skills
Writing Skills
Comprehension
Skills

Debate

Report and review

Group Discussion

Proactive selling

Presentation Skills

MM
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Annexure 2
RASHTRIYA UCHCHATAR SHIKSHA ABHIYAN (RUSA) R ey
Component 12 Vocationalization of Higher Education _ b %%
RUSA 1.0 %% . g
Name Of College: Government Science College, Vankal, Ta. Mangrol, Dist. Surat
Course Name: Customer Care Executive (Call Centre)
Sr. No. Date Total Enrolled Student Total Present Student
1 05.12.18 75 75
2 06.12.18 75 75
3 07.12.18 75 75
4 08.12.18 75 75
| 5 10.12.18 75 75
[\ 's 11.12.18 75 75
7 12.12.18 75 75
8 14.12.18 75 75
9 15.12.18 75 75
10 17.12.18 75 75
11 18.12.18 75 75
12 19.12.18 75 75
13 20.12.18 75 75
14 21.12.18 75 75
15 22.12.18 75 75
16 24.12.18 75 75
17 26.12.18 75 75
18 27.12.18 75 75
19 28.12.18 75 74
20 29.12.18 75 75
21 31.12.18 75 75
(22 01.01.19 75 72
3 02.01.19 75 73
24 03.01.19 75 73
25 04.01.19 75 74
26 05.01.19 75 74
27 07.01.19 75 71
28 08.01.19 75 66
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